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Executive Summary

Oppla is a new international knowledge platform where the latest thinking on ecosystem services, natural
capital and naturebased solutions is brought together. Opplamsierpinned by a community of practice
including academic/research organisations and businesses. It has been developed jointly by the OpenNESS
(http://www.opennessproject.eu) and OPERAS (http://www.opefpiject.eu) projectsThis report

summarises the ahuser feedback on Oppla, collected throughout the OpenNESS project, and used to co
develop the platform and its functionalities. It pulls together the results from three nationaleed

workshops that were organised in Finland, Portugal and the Nethdslan 20162017 to complement the
feedback from the OPERASs project User Board, which focused on EU level actors. The report also
documents the SME and academic community feedback on Oppla and their ideas to make Oppla successful.

Overall, the consultatias resulted in a very positive view on Oppla as a knowledge hub, which could reach
multiple stakeholders. The general message from the national workshops was that Oppla was perceived

KSf LJ¥dzA Ay -4ipBE B2RNY I g KA DRy 62 tniatloniidd acosysten seNdsels, sl vy i A
provides a community of interest for actors who want to share experiences and good practices in putting

the concept of ecosystem services in practice. The main challenges relate tantadertranslations of the

content o Oppla for different user groups, including information in national languages. It would also be
important to have more information of different policy sectors as well as more encouragintifeeal

examples of ecosystem services implementation. It isedsential to ensure the qualitypntrol of the

contents, andand mprove the user experience of Oppkrom the business perspective, the Oppla

community needs to reach a critical mass before it has real potential for pepfilisinesses, products and

sewices through the Oppla marketplace. Academic community members appreciated the fact that Oppla

can facilitate continuous learning and capacity building by sharing knowledge on recent advances in

concepts, tools, methods and case study experiences. Oppld also help scientists to find potential

research partners, developing new collaborative projects and ensuring the perefnityldNE 2 SO0 a Q NB
findings.Future EU funded projects as well as national level research projects will have a major role in

keeping Oppla alive and sharing the latest ideas and research findings via it. In a similar way, close

interaction with other relevant initiatives such as ESP, IPBES, and sp@itgesociety mechanisms

developed in EKLIPSE project, are neededto makéfOp Wi KSQ 902aeaidSy { SNBAOS
solutions hub.
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1. Introduction

Opph is a newnternationalknowledge platformwhere the latesthinking on ecosystem services, natural
capital and naturebased solutions is brought togethe®ppla is underpinned by a community of practice
including academic/research organisatiarsd businessedt has been developed jointly by the OpenNESS
(http://www.opennessproject.eu) and OPERASs (http://www.opefaioject.eu) projectgfor more
information see D6.6.9)

This reportsummariseshe enduser feedback on Oppla, collected throughout the OpenNESS project, and
used toco-develop the platform and ithunctionalities.It pulls together the results from thresational
end-user workshops that were organised in Finland, Portugal and the Netherlands irf2Q0760
complement thefeedback from theOPERAS project User Boawhich focused on EU level actot$he

report also documents the SME and academic community feedback on Oppla and their ideas to make
Oppla successful.

The information in this report is delivered the Opplanon-profit entity European Economic Interest
Grouping(EEIG), which wastablishedbn 20 September 2016 tmanageOpplaafter the lifetime of the
two projectsand to further develop it.

2. National end-user workshops

Threenationalworkshops were organised with potentiahd-users of Opplain 20162017to complement
the enduser feedback by OPERAs project User Board. The User Board condidieldwd| actors, such as
DG Environment, DG Agri, EEA, I|LEW Code RED¥hile thenationalworkshops targetegbotential user
groups atnational regional and/or locdevel The firstnationalend-user workshop was ganised in
Helsinkj Finland on 20 January 2016 gain feedback on the planned contents (wireframes) of Ofpla
regional and municipal land use planners, consultants and municipal environmental authdhtesecond
workshop was organisdd Lisbon Portugal on 2 March 201/to test the functionabn-line version of
Oppla(Oppla 2.0with municipal and regional landse planners, consultants and academiltee third
workshop was organised Wageningen,tie Netherlandson 4 April 2017at the point when the first
version of Ecosystem Service Assessment Support Tool (ESAST) was available fdihegtarticipants to
the workshop included national level policy actors as well as consultants and acaaenminity
members.Thereports from each workshop amespectivelyincluded as ppendixesl-3.

The overall message from all workgisovas thaDpplawas perceivedhelpful in providing & 2 t&p-

a K 2 whdeh collates all relevant information on ecosystem services, and provid@smaunity of interest

for actors who want to share experiences and good practices in putting the concept of ecosystem services

in practice. Currently information is dispersednd relevant pieces of information awifficult to find,

especially given the time constraints of practitioners such as land use planners or water management
authorities who donot have the time or resources for systematic searches of information. Gglareal
LRGSYGALFT 2F 0S02YAy3 shddaSiRe bisdeblutiord, M3sBring thad rdléevéy & SN
actors find it and actively use it feearching andharing informationFuture EU funded projects, in

particular,will have a major rolén keeping Oppla alive and sharing the latest ideas and research findings
5
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via it. In the Dutch workshop, it was also observed that Oppéy benefit fromthe inclusion of new micro
communities and networks (e.g. for the afpbd sector) The Dtch ministy of Economic Affairs is
currently creating these communities, which they want to link to the Natural Capital Coalition.

The participants to the Dutch workshop appreciated the fact that Oppla createggeanational platform,
which helps actors to lookirther than the Dutch setting, and teearchfor transitions towards sustainable
economy in the broader Europeamd globakontext.However, some actors also pointed out that English
languageand especially the scientific jargon might create a baroesdme potential users. The language
issue was brought up alsotime Finnish workshapespeciallypy the actors working at a municipal level,

who emphasised the need to for national Oppla sit€key called fonformation in Finnish and sa
exampleghat are relevant irthe Finnish institutional contextn the future, it is possible that different
countriescoulddevelop their own national Oppla sitésat are linked to the general Oppla site

Meanwhile, it would be very important that the informatian Oppla is very clear and easily accessible for
non-native Englisispeakers, and nescientists, and the diffidt terminology is translated in a way thist
understandable fopractitioners and stakeholders. One option is to develop different epamts for

different types of users, or indicate the elements, which are easier to access, and elements, which are of
interest to scientists and other people who deen to learn about new methodologies or access new data.
Another option, suggested by the pizipants to the Dutch workshop, is to try not to reach for too broad
audience but to target practitioners like land use planners, who need the information in their daily work,
and who can share thelrandson experiences. Researchers are another impartaser group because

they are bothinformation users and providers, contributing to Oppla their latest research findings.

Theavailaility of a diverse set ofeal-world case study examplesvhich can beaccessed via th€ase

Study Finderwasregardedvery helpful by the participants to all three workshopse land use planners

and consultants especially in the Finnish workshop also appreciated the fact that Oppla can provide
information of thestate-of-the-art methodsin ecosystem service mapping, assment and valuation.
However at that point, onlyOpplawireframeswere availableThe online version with over 10thethod

fact sheets (situation in Spring 2017jas more difficult to navigate. This was observed by the participants
to the Portugues@# 2 N a K2 LJ g K2 FSfG GKIFIG AG 6Fa RAFFAOMZA
KIS KIR KSfLI FNRY GKS /9b/ 9 G4SFHY AlG g2dAf R KI @S
They emphasised the need for search functions to improveuiability of OpplaThe information needs
identified in the Finnish and Portuguese workshop were used to develogdbsystem Service

Assessment Support Tool (ESA&MJ thefirst on-line versiorwas available in the last workshop in the
Netherlands. It was receivacerywell by the workshop participants who felt theBSASTan help

practitioners to navigate amid the information in Oppla and to structure their assessment process. The
major challeige with the ESAST iskeep itupdated andinterlinked to the accumulative contents of Oppla.

TheW! &1 turclialhalityvas found useful byost ofthe participantsto the workshopslt was seen to

give an easy access to top experts, and has thenpiadeo work in a similar way as LinkedIn. In this way,

Ask Oppla might answer the user naédentified in the Portuguese workshop, naméatycreate directoies

of teams or expertise, which would help users to find the relexativledgethey need in dilerent
countries.This recommendation resonated well with the easlersfrom the academic communityYet

another option is that Ask Oppla could be developed into a knowledge brokerage mechanism; the need for

6
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such mechanism was identified in the Dutch wiids whele participants pointed out thabcal and

regional authorities in the Netherlands do not communicate mactongthemselves even though they
would have an interest in sharing experienddswever, some endsers were also a bit sceptical about the
capacity of Ask Oppla service to provide tailored answers to their knowledge needs.

Given thediversity ofthe actors partigating in the workshopshe user needs and recommendatiore

develop Oppldurther varied. Practitioners such as land use planmgid authoritiesgended to emphasise

the case study findemwhile academic users and also consultants foundinfi@mation onmethods inthe

Market place, as well anethod selection guidance tooldelpful. The need foquality control was raised

by the participants to the Portuguese and Dutch workshop, who suggested a user rating system for
methods and tools available in Opplahey also called fa validation systenbefore products are

uploaded b the Market PlaceThe participants to the Portuguese workshop, in particular, made some very
detailed and concrete suggestions to imprdkie user experience oOppla includingadditional filters and
making the submission system more ufeendly (seeAttachment 3). They alssuggested that Oppla

would contain arentry point related to different types of policies and regulatory frameworksan issue

that was discussed in the Oppla team but not implemented in the current version. This entry point would
be particularly useful for authorities interested in certain policy sectors such as water and coastal
managemenbr agricultural or forest policies. Furthermore, the participants to all workshops called for
more encouraging realife examples of ecosystem sé@ces implementation and even action plans to
mainstream ecosystem services into decismaking. There was some mismatch between the expectations
of practitioners, especially at the municipal level, for concrete solutions and the needs for academsc acto
and consultants, and land use planners, to find case study examples and methods that are fit for purpose.
The participants to all workshopst 42 L2 Ay G SR 2 dzi EdédysiemBevicssib,itS h LILIK |
shouldlink to the contents of current mairsources of informatiorsuch as Ecosystem Service Partnership
(ESP) and also European Environmental Agency. For example, the information of relevant conferences and
other events in the ESP webpages should automatically appear in.@pglaimilar way, the case study
information in Oppla and ESP site could be harmonisetlly, the Portuguese workshop participants

pointed out that thecurrent design of @pla is not very appealinghaving more pictures and illustrations
would make tle users to find the platform more interesting.

3. Business community feedback

Aneventtargetingthe SME communitwas organised by OpenNESS28rOctober 201%n Brussels
(Appendix 4)Duringthis one-dayevent,a session was devoted to a presentatamd discussion on Oppla.

At that point in time Oppla was very much in a development and proposal stage, with no real product to be
presented The session started with an introduction to the progress in developing Oppla, with special
attention to how SMEsam benefit from using the platform. This was followed by an interactive session
during which participants identified potential clients, how they would reach them and how Oppla could
help in this procesdhe feedback from this session mainly was in terfrsudosity of the participants on
what Oppla potentially could deliver, a healthy scepticism over what it would add to other existing
platform, and intrigue in terms of business potential. With regard to the letter component, key elements
coming out of tle group concerned:

- Potential for profiling your business and products/services through the Oppla marketplace;

7
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- Potential for firsthand information about business opportunities (funding, calls, partners);
- Once the Opplaommunity would reach a critical mass, potential for sponsoring Oppla or
selling products/services through Oppla.

Opplawasalsopresent with a postemn the third EU business and biodiversity annual meeitinghe

Hague, 23 Novembet026 (Appendix 4)The OpenNESS work on natural capital and ecosystem services

were welcomed by those participants visiting the OpenNESS poster at the event. Especially the role of

Oppla in sharing best practices and offering an existing community and marketplace receled mu

attention. Tiago Freitas dhe EC DG Research & Innovatyave a talk in the event arghid in his speech:
WhLJJ I Aa + NBIRAf@ F@FAflrofS G22f GKIG OFy &dzJle
innovationthrough natured 8 SR a2t dziA2y a Qo

4. Academic community feedback

Academic community feedback on Oppla prototypes and guidance tools has been collected throughout the
project, in designated Oppla sessiong<dpenNESS Annual MeetirigBudapest, MarcR014, inBarcelona,

April 2015 andn Leipzig, March 2016Gs well as in cross work package workshopgsoich Leven in October
2013 and Leuven i@ctober2015 The feedback has been essential in developingQpplaprototype as

well as the Guidance Tools in Oppla.general, researchersekeen to share their work via Oppla to

increase its effectiveness, and also to gain academic naridsnake their work widely knowithey are

alo interested in the opportunity of networking via Oppla and finding information about relexagtts

like mnferences and training opportunities.

A lastOppla feedback session was organised in the 4th Annual Meeting on 21st March/AQhi& point,

the latest online version of Oppla was available and could be demonstrated to the consortium members.
The overall goal of the session was to stimulate the uptake of Oppla by the OpenNESS community,
specifically by 1) providing an overview of the current status of Oppla, 2) collecting feedback on Oppla,
especially on the range of guidance tools develope®@pgnNESS, and 3) looking for opportunities to use
and promote the knowledge platform to support policy, management and academic resebarohgi
discussion and a feedback questionnaire, participants brought out their experiences and visions of using
Opph in their academic work and suggested ways to develop it. Furthermore, they underlined perceived
overall strengths and challenges of Oppla platform.

The most important feature of Oppla for participants was its role as a knowledge sharing platform.
Scienific knowledge, concepts, tools, methods and approaches as well as case studies stwargd th
Oppla were found useful by the researchers in their pursudositinuous learning and capacity building.
Especially the case study library was stated to befbke{mthering new examples and results of projects
related to ecosystem services, natural capital and natased solutions. Ogg could also help scientists
to find potential research partners and developingw collaborative projects. Other identifiedkesting and
potential features to supporNB & S | MAVIKIStheEuRIre were

1) hosting of E0funded)project websites
8
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2) helping users to select appropriate tools and methods through a pathway in relation to
identified challenges and needsr through more dynamic ways of showing the tools, for
exampleviavideos and

3) facilitating networking and consortium buildirfgr example through directory of
methodological expertise, or expertise in certain policy field.

Participants tahe feedback sssion expressed interest in providing input for Omdtoin the future They
could use Oppla as a dissemination tool for their resegrsharing new case study descriptions, projects,
papers and other relevant information. Answering questions in AgkaCfpature was also brought up, as
well as assistingotential Oppla enelisers in the use of the methods (e.g. BBN, MCDA, QuiciBaahich
the researchers had expertise.

Oppla was seen working very well overall, but sarhallenges and features to delopit further were

identified. First the inclusion of Oppla in projects in the consortium and proposal building phase might
sometimes be problematic. Thus, it would be good, if Oppla had a couple of 'ready’ sofutibhsWY 2 RSt & Q
consortia. Secondcommunication issues between different user typasre observedin particular, the

direct communication betweeresearcherandstakeholders and local peopleas sometimes found

challenging Thereforethe contents of Opplai K 2 dzf R 6 S W alblighces Usingh@e@hniga2 NJ f | &
jargonfee languaget KS O2y OSLJi 2F SO2aeadsSy aSNWAOSa AdasSt¥
AyaiuSIR 2F wS02a2aiSyYa LINE DA PppgranitigstdidSvilbpliiézNRA FA OF G A
functionalitiesandtechnical feature®f Oppla werddentified. Especiallthe guidancetools formethods

selection were discussed. The participafaisnd the tools helpful busuggestedncludingmultiple

pathwaysfor methodsselectbecause different approaches may wdiétter for different user groups. They

also suggested including a general instruction to the different guidancert@lthe moment the users

might get confused because there are alternative guidance tools: the Decision Trees and the BBN tool.
Fourth, ®me of the participants considered it a barrier that users neesiga up and define their expertise

and interests to get access to the core informatinorDppla On the other hand, some participants

emphasised more open platform and suggested that thestions posed to experts through Ask Oppla

feature should not be anonymouand that the answers should also be identified with an expert.

At the end, mangtrengths of Opplawere identified in the feedback sessidfirst the case study finder

was mentbnedas an opportunityto learn from various sourcemnd experiencedt is an important

resource also for future comparative case study analyses. Second, the Ecosystem Service Assessment
Support Dol was seen useful to apply in an array of projekiswe\er, it requires continuous updating as
the information is currently drawing mainly on OpenNESS. Furthermore, some participants expressed a
concern that the ESAST provides a too linear view of ecosystem service assessment process. The explicit
link to the ONEX tool, designed for interactive and iterative problem formulation, might alleviate this
concern.Opplawas seen tde attractive for practitioners and therefoiiehas potentiato go beyond silo
thinking and management. OveraDppla platform was seeaas atimely initiative, and a valuabl&ool for
increasing the level of understandiaghong and interaction between practitioners and academic
community membersHowever, the participants underlined that Oppla is not only about understanding,
but actiong supporting decision making and implementation of policies.
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5. OPERASs User Board feedback

During the final user board meeting of the OPERAS project lots of useful feedback was given on Oppla
(Appedix 5) A substantial proportion of the twday meeting was devoted to the platform, which was
recognized as a key synthesis product of OPERAs and OpeKR¥&Atures and functionality of the beta
version of Oppla was presented and a preview was given inteldpment plans in the near future.

After the presentations]5 user board membensith representatives from national and international
NGOs, intergovernmental organizations, European institutions, local authorities, and butistes Oppla
and then povided feedback.

The participants provided several concrete suggestions for improvement which are now taken into account
in the most recent versions of Oppla. These included shortening the list of key words, adding product
details, integrating the casduwsly finder, etc. They also provided helpful ideas to clarify the different
functionalities like the Marketplace and Communigy (organisation would go under the community,

whereas services provided by an organisation should be under markellad® add a brief introduction

of Wg KI G Aa hLILIX I Q 2y G KS users rggistentathe kitle. MSsEparfichpants weref S I &
interested insubmiting a product to the marketplaceThe reasons for that included the opportunity to
promote commerciaservicesand toincrease outreach of producto increase the use of existing

databasesto stimulate knowledge transferabilityo advertise work and products, anal use and be part

of the community The reasons for not using Oppla were mainly langu@gey & G Ml ounpridductstaté

in national language onfy 0 @ ¢tKS O2yONBGS NBO2YYSYyRIUGA2Yya (G2 AY
following:

A glossary of terms as separate section (e.g. on front page), not only as product in the marketplace.
Integration of datasets of other organisations.

Include the level of experience in the profile of community members.

Allow providers to add other fields to the marketplace template.

Search results to be short, clear and succinct, to prevent too much sgrolli

Get the private sector more involved.

Tailormade content, access for specific communities.

Overview of funding opportunities.

If the marketplace grows in number of records, ensure that search remains easy and focused.

FAQ

Il RR W02 YAy dteadetoryiserk b @turh @ thé platform.

Date stamp of last update

= =4 =4 4 -4 -4 -4 -4 -4 -8 -8 4

10
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6. Conclusions

It seems thatthere is aclear niche for an international platform as Oppla. Overall, the consultations
resulted in a @ry positive view on Oppla askaowledge hub, whitcould reach multiple stakeholdershe

general message from the national2 NJ 8 K2 LJA 61 & GKFG hLILX T &1 & - LISNDS
stopa K2 LJIQX ¢ KAOK O2ffla4Sa I ff NBf SOFyld AYTF2NXYIGAZY
interest far actors who want to share experiences and good practices in putting the concepb®fstem

services in practiceThe main challenges relate tailor-made translatios of the content o Opplafor

different user groups, including information in natiom@hguageslt would also be important to have more
information of different policy sectors as well @®re encouraging redife examples of ecosystem services
implementation It is also essentidab ensure the quality combl of the contents of Opplaand improve the

user experience, which was still found partly lackifigem the business perspective, the Oppla community
needs toreach a critical masbefore it has reapotential for profiling businesses and products/service

through the Oppla marketpce. Academic community members appreciated the fact that Oppla can
facilitate continuous learning and capacity buildibg sharing knowledge on recent advancesancepts,

tools, methods andcase study experience€ppla could also help scientists tadipotential research
partners,developing new collaborative projedisy R Sy adzNAy 3 (GKS LISNByyaAte 27F
Future EU funded projects well as national level research projesifi have a major role in keeping Oppla

alive and sharig the latest ideas and research findings vidnita similar way, close interaction with other
relevant initiatives such as ESP, IPBES, and sgieticgsociety mechanisms developed in EKLIPSE project,

I NE ySSRSR (i 2 Ecosydteth Sentidedid hatutt hesesl Solutiontsub.
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Appendices

Appendix 1: Report on the Oppla workshop in SYKE, Finland, January
2016

Oppla workshop: Feedback on Oppla from practitioners

Time January 20, 2016 at 9:a12:00

Place SYKE meeting room Tervapaasky

Participants: Elina Holmberg (Varsina®&iomen liittg, Jarmo Honkanen (Vantaa), Marjatta Hytonen

(LUKE), Paula Kuusidtgort (Espoo), Varpu Mikola (Aalto University), Anne Méakynen (Pirkanmaan liitto),
Timo Peréatie (Kuopio), Maria Silvasi (Lahti), Suvi Silvennoinen (Uudenmaanliitto), Sanna SuokdpdLahti), |
Tammi (Pirkanmaan liitto), Tuija Sievanen (LUKE), Daniela Rosqvist (wspgroup)

The 13 participants invited to the workshop represented environmental authorities (4), municipal and
regional land use planners (5), consultants (1) and researchers Bliatiieal Resources Institute Finland (2)
and Aalto University (1)

The workshop started with three short presentations: Overview of OpenNESS project by Eeva Furman,
Sibbesborg case study by Leena Kopperoinen and the contents of Oppla platform by Helsdahkikt,

the participants were divided in two groups with 6 and 7 people, facilitated by Eeva Furman and Leena
Kopperoinen. Heli Saarikoski and Suvi Vikstrom reported the discussions. The groups addressed four
guestions.

What kind of knowledge needs gou have in relation to ecosystem services?
Where do you usually search for information on ecosystem services?

What Oppla functionalities would you use in your own work?

How should the contents and/or structure of Opjla developed so that it would be
more helpful for your work?

=A =4 =4 =

The general feedbackn Oppla was very positive. The participants welcomed the new portal and said that
they would be likely to use it if it is made available. Several people pointed outiathad ended up in

the web pages of ended projects, which were not available anymore (the information you requested is not
available ..) which is frustrating. Information in old web pages is also not reliable anymore; it would be
great if Oppla would bexne a onestop-shop which would include all relevant and recent information on

ES, including new and @oing projects. All Oppla functionalities were mentioned as useful, including the
Case Study Finder, Smart Search, Assessment Support Tool and AsK ppiain message was that the
basic information should also be in Finnish so that it could be used in dissemination purposes. Authorities
and land use planners in particular emphasized the need for information in Finnish. However, it is not a
problem tha the method descriptions and case study descriptions used by researchers and consultants are
in English.

12
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General comments:
- éLG asSSvya G2 06S ljdzAdS dzaSTdzA ¢ ®
- a+xSNER KSfLWFdA G2 FAYR Fff AYyTF2NNIGA2Y FTNRBY (KS
rISjdzZANB& | 20 2F 3J223ftAy3Iéo
- A¢CKSNBE KIFIayQilid oSSy lyedKAYy3I aAYAL{INEOD
- 4dL ¢g2ddZ R 0S AYUSNBaGSR Ay F2ff2gAy3 NBOSyld 9¢{
- a¢KS OlFasS aitdzRe FAYRSNI Aa 3IANBIFGHE

GKS RATTS

After the session, one person already senta Ask QpplaS a G A 2y G2 KIF G A&
AOS I LILINE I OK

%

SO02a@adSY FLIWNRFOK FyR SO2aeadsSy asSNp
What kind of knowledge needs do you have in relation to ecosystem services?

Concise and understandable material about ecosystem services that can be usedfeness raising and
dissemination purposes: What are ecosystem services and why they are important for me? The material
should be both in Finnish and Swedish, which is the second official language in Finland.

A practical model of integrating ecosystermsees into decisiommaking at a municipal level.

Good case study examples are always valuable, especially if they are very concrete (which ecosystem
services were addressed, how, which models and valuation methodologies were used, what were the
results,and practical implications)

Information that could be used in value transfer studies, particularly monetary valuation studies in
Scandinavian countries because monetary value information from Europe or USA might not be applicable in
Finnish contexts.

Models and parameters for mathematical modelling; it is difficult to find models for forest growth, or
OF NP2y &SIjdzSaGNXGA2yT GKS Y2RSta aKz2dZR 6S Ay | ¥
surface area of forest land, or farmland.

We are preparing regional master plan which covers natural values and recreational areas (i.e. indicated
the sites with most important natural areas to be used in zoning). Tools for identifying these areas would
be helpful.

We would need ES informatiat the level of town planning: what kind of restrictions do preserving urban

ES give on building new residential areas and making cities more compact? How wide should green belts be
so that they can preserve biodiversity and ensure connectivity? Whatharareas that people really use

for recreation? We would also need methods for spatial valuation, as well as methods to analyze the supply
of recreational opportunities, and the demand for recreation.

Indicators for sustainable use of the environment, &wodsystem services; integrating these indicators in

land use planning.

13
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It is not possible to go through scientific publications and distil the information from these when producing
maps and assessments of local/regional ecosystem service assessmeegs,iiisvould be very useful to
have datasets, and metdata, that can be used directly.

Further knowledge needs were related to
o Identification and valuating of ecosystem services, in particular.
o Basic information on ecosystem services (to help ladpleseners in explaining to lay people why
they are important)
0 Glossary of the concepts
o Information on various projects which can be used as point of reference
0 Tools and methods for practical use: (to justify their use to other planners (municipal/regional
level))
0 Mapping ES and visualising them on the map
o0 Criteria e.g. on minimum area for functional ES
0 Monetising

Where do you usually search for information on ecosystem services?

o | have been trying to plough through reports and scientific articles; cosaisenaries would be
useful

0 What is available is more conceptual information than practically usable information

0 Reports in Finnish (like SYKE research reports) reports for comparison of different methods and
analyses

0 Via discussions and cooperation withsearchers

0 | produce information myself

oL Y FIEYAfAFNI 6AGK 9{t (GK2dzAK R2y QG 221 G GK

o From colleagues

o t2NIlfta o0& FdzikK2NAGASAQY {4SRAAK bl (dzZNDin NRa NN
nice guides on ES

o from researclorganizations like SYKE and Natural Resources Institute Finland

o | just google with key words

0 The recreational use data that we produce used to be available via a portal by the Ministry of the
Environment but the link is now removed, and can only be foéigdu know what you are looking
for; the datasets (in Finnish) could well be linked to Oppla Finnish pages

o There is hardly any information on ES in the web pages of cities and municipalities

What Oppla functionalities would you use in your own work?

o Information on methods and publications related to them, | could both use them and offer them to
Oppla (land use planner)

o | would like to learn from the case study descriptions (land use planner, researcher)

o0 | could share regional studies and reports ondt&ed to zoning processes (land use planners)

14
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o | found the Assessment Support Tool useful (a consultant), it could contain links to reports related
to each step

o Tools and methods as well as the training opportunities on methodologies (a researcher)

o0 Nearbycases are more useful in land use planrgrige ones in central Europe are distant and also

the practices might differ (For example in Kuopio urban and natural environments are highly close

to each otherg in central Europe or in Helsinki the discussionsirban environment are therefore

different)

Consultant: networking and offering information on services

Teacher: exercises/thesis material for students

Max. 12 pages of basic information for politicians?

Search tool must be functional

Overall picture of the methods and toos Method pages should include links to examples

Grass roots level information in addition to expert information; National and regional level are

essential

Oppla seems to fulfill quite many of the needs that came up

Information on Finnish sites would increase the usability of Oppla

Ask Oppla is the least useful feature

5S50AaA2y GNBSa 6SNB O2yaARSNBR Y2RSNI
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How should Oppla be developed?

0 Opplaas a part of the everyday life

0 Social media links to current aspectiacebook and twitter activity so that Oppla reminds
of itself on a daily basis instead of gradually becoming forgotten

o Discussing face to face, interaction not only via Ask Opplanlesl time?¢ morning
coffee-sessions, social media interactive discussions on selected topics; building a
community, not only between institutions, but between actors, internationally, but even
more importantly, on nationalocal level

0 Sharing news anlihks

0 Upto-date¢ no dead links!

0o F2NJ YFN] SGAY3 (KS yS8OS gdfferértinérestgioupy (1 KS 9{
o for decision making
o Popularised information
o Dictionary of concepts
0 Instructions: this is how to communicate on ES, also in natianguages
Short briefs on toolg no resources to profound studying
The key words should be good; google search with key words should lead to Oppla
Each county should have its own Oppla pages
Some participants suggested that instead of decision treesandd need action plans to
mainstream ES into decisignaking

o O O O
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Appendix 2: Report on the Oppla workshop in CENSE, Portugal, March
2017

Oppla workshop: Feedback on Oppla from practitioners

Time March 2, 2017 at 14:007:00

Place FCTUNL seminars roonGampus de Caparica, Portugal

Participants: Diogo Real (QTEL), José Carlos Ferreird{RC)I Paula Rito Araujo (ICNF), Rita Nicolau

(DGT), Alexandra Fonseca (DGT), Ana Luisa Gomes (DGT), Telmo GuéliMds) (INDiho Videira (FCT

UNL), Tomas B. Ramo€WJINL), Rita Lopes (FONL), Nuno F. Matos (Matos, Fonseca e Assoc.),

Margarida Fonseca (Matos, Fonseca e Assoc.), Catarina Freitas (CM Almada), Cristina Garret (DGT), Cristina
Marta Pedroso (ISUL), Ligia Vaz de Figueiredo-(HA (see attached attemahce list).

The 16 participants attending the workshop represented environmental authorities (Institute for Nature
Conservation and Forestd), municipal and regional land use planners (General Directorate for Teritory
4 and Municipality of Almadal), consultants (3) and researchers/university (7, of which 3 external to FCT
UNL).

The workshop started with two presentations: Overview of OpenNESS project by Rui Santos, and Parque
Natural do Sudoeste Alentejano e Costa Viceniagae Study by Paula Antunes. Two practitioners (Cristina
Garret, from General Directorate of the Territory that has the responsibility for coordinating tigeiog
revision of the National Land Use Policy Plan and Catarina Freitas that is the DirgatoEn¥ironment
Division of the Municipality of Almada) were invited to share the main challenges and information needs
that they face in the operationalization of the ecosystem services concept in their activities. This was
followed by a presentation dhe contents of Oppla platform by Pedro Clemente.

Next, the participants were divided in three groups with 5 and 6 people, facilitated by Diogo Ferraz, Jodo
Fernandes and Mécia Miguel from CENSE research team. The group work included collective disoussion
address four questions:

1. What kind of knowledge needs do you have in relation to ecosystem services?

2. Where do you usually search for information on ecosystem services?

3. How should the contents and/or structure of Oppla be developed so that it woulddye helpful

for your work?
4. What Oppla functionalities would you use in your own work?

At the same time, a hanelsn exercise was prepared, where groups were asked to simulate in a computer
the use of Oppla to obtain information about methods, case studigspeople for a specific purpose, such

as preparation of a land use plan, a climate adaptation project or an environmental impact assessment that
they selected according to their interests. They were also asked to explore the functionality of submitting
new products and case studies in Oppla. Questions 1 and 2 should be answered before therhands

16
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exercise with Oppla, and questions 3 and 4 after that. A workbook was prepared for each group, with a
description of the tasks to be performed and forms forl@cting replies to the questions.

General comments

- In general participants thought that Oppla can be very useful, specially for practitioners.

- The availability of a diversified set of case studies in a unique platform was particularly appreciated
by participants.

- ¢KS ARSI 2F KIFI@S | Q&dzZLISNXIN]J SGQ 2F {yz2e¢fSR3S
ideas and information was considered very interesting.

- Participants also said that it is an advantage to have an integrated platform that alwing $ime
in searches in dispersed sources.

- Quality control and reliability of the information provided were important aspects stressed by
participants. The implementation of a rating system of products, cases studies etc by users,
according to their usefiness and other criteria, was suggested. Participants want to be assured
that the platform is reliable when they are using it. It is important to demonstrate credibility and
who is responsible for what.

- ltis important to have a face and coordinates ofonh responsible for input of a particular
information.

- How does Oppla stand out from what is already available? How can we be sure that it will not
disappear once the projects are finished?

- It should be more transparent to the users.

- Search functionaliéis could be improved (see comments below).

- tFNOAOALN yG&a F2dzyR GKFG A0 Aa az2YSgKlfwedRAFTTAOM
not have had help from the CENSE team it would have been much more difficult for us to find things
inthesiS QU ®

- ¢KS RSaA3ly 2F GKS ¢So0aAriusS 6F-a RSaONAOSR a F o

- Participants showed high expectations for the future development and growth in the contents of
the platform.

1. What kind of knowledge needs do you have in relation to ecosystem services?

- A clear definition of conceptswhat are ecosystem services? Classification systems of ES.
Description and lists of descriptors/indicators that can be used.
- Info about methods for mapping and valuation of ES and assessment of ecosystems conditions.
- Whatare the methods available and what are the most commonly used?
- Methods/tools for specific purposes and at different scales, e.g. environmental impact assessment,
Ydzy AOALI f LA FYyyAy3as yrEidAz2ylf tS@St tFyR dza$sS L
- Framevork policies regarding ES at different scales/regions (e.gg Blifjgestion for a possible
new tab in Oppla.

17
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- Information about and for integration of ES in territorial planning and management instruments.

- Good case studies/examples with clear informatadrout methods, data, issues, ES addressed,
f200A2y3SX®

- Updated information about ES indicators, parameters for models, values etc. For instance,
participants need time series data updated on a continuous basis.

- Directory of teams with expertise in the filifent subjects.

- Online courses/webinars.

- Tools for participatior in particular how to implement a participatory process about ES in land use
planning at the national level. What is the experience in this issue?

2. Where do you usually search fanformation on ecosystem services?

- Social networks (experiences, other case studies).

- Scientific papers. Web of Science.

- Congresses, seminars, workshops.

- University professors, scientists.

- European projects (e.g. ValuES).

- EC reports. MAES.

- Internet,google.

- Talk with people (locals).

- Baseline information: DGT (General Directorate for Territory), INE (National Statistics Institute),
APA (Portuguese Environment Agency), ICNF (Institute for Nature Conservation and Forets).

- European Environment Agency.

3. How should Oppla be developed?

- The process of registration as a new user is not working vengwethe participants complained
that they received the information for login in their email with a big delay and others did not
receive it at all (at least itime for the workshop).

- Search according to ecosystem service type should be allowed in all functionalities (marketplace,
community and case studies).

- Search of case studies according to specific objectives should be aliqveeldaps additional filters
are needed.

- Search functions are not working very well, are not very intuitive and are not lmf@dnstance,
we should be able to connect case studies to marketplace.

- In case studies, more filters would be welcome. (e.g. methods, ecosystems, ES)

- IntKS WYO2YYdzyAdGeQ GFro GKSNB Aa | NBLISGAGAZ2ZY 27F

- A glossary was seen as something that could be useful to include in Oppla. The idea of having the
glossary entries open to development by users was discussed, but quality assuracemsavere
raised.
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- Very different searches lead to the same results (it may be due to an aggressive dissemination
strategy from the person that submitted the product/case study, selecting many terms to maximize
chances of being seen).

- Submission of produs should be easier and more clear (e.g. which fields are compulsory,
AYF2NNIEGA2YKSEFYLX Sa 2F gKIG A& SELISOGSR Ay Si
type of product that we are introducing.

- Regions could be geographicahe ones déplayed now do not make much sense. Location is
important.

- The platform is not very useful for one specific purpose (e.g. environmental impact assessment).

- Add courses contents/lectures about ecosystem services (e.g. MIT Open Course Ware).

- Products shoulaot be available online before they are validated somehow.

- [Ayla G2 NBFSNBYyOS a2dz2NDOSa oSo®3ad 9/ 3 99! 3 9t . {

- Oppla does not come up when we google ecosystem sergieisibility of Oppla should be
improved.

4. What Oppla functionalities would you use in your own work?

- Search for case studies and information in general.
- Networking and contact with the Oppla community.
- Webinars, tutorials and training.

- Literature search.

- Similar experiences.

- Dissemination of results.

ANNEX:

WorkshopProgram
Photos from the session
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2 de marcgo de 2017

o O p p ‘ a Faculdade de Ciéncias e Tecnologia,

Universidade Nova de Lisboa
Sala de seminarios, Ed. VII

WORKSHOP
Apresentacao da Plataforma OPPLA

Oppla é uma nova plataforma de partilha de
conhecimento; o sitio onde o conhecimento mais
recente sobre servigos dos ecossistemas, capital
natural e solugoes baseadas na natureza é reunido
e disponibilizado.

www.oppla.eu

PROGRAMA

14h00 — Boas vindas. Apresentac3o do workshop e do projeto OpenNESS, Paula
Antunes, CENSE FCT-UNL

14h15 - Mapeamento e avaliacao dos servigos dos ecossistemas no Parque
Natural do Sudoeste Alentejano e Costa Vicentina, Rui Santos, CENSE
FCT-UNL

14h45 - Operacionalizagdo do conceito dos servigos dos ecossistemas no
planeamento territorial - desafios e necessidades de informagdo
Escala nacional - Cristina Garrett, Diregdo Geral do Territério
Escala local - Catarina Freitas, Cimara Municipal de Almada

15h15 - Pausa para café/cha

15h30 - Apresentacdo da plataforma OPPLA - Pedro Clemente, CENSE FCT-UNL

15h45 - Hands-on e discuss3o sobre a utilizagdo da plataforma OPPLA

16h30 - Sintese e conclusdes

17h00 - Encerramento

79 FOT s} cense

TALULDADE D woted f "
CHAIAS € TEONDLOGA and wastaratslity research

Openniss
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Cawrh @vd Lamiaaiar b raie




D6.8 ¢Report on eneuser workshops
21

21



D6.8 ¢Report on eneuser workshops
22

22



D6.8 ¢Report on eneuser workshops

Appendix 3 : Report on the Oppla workshop in Wing, The Netherlands,
April 2017

adatamenrs  Qoppla
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Report
Netherlands’ end-user workshop

Discussing the potentials of Oppla with potential users

On April 4, 2017 Wing and Alterra organized an OpenMess end-user workshop in the Netherlands
on the practicalities and potentials of Oppla. Participants were drawn from a selection of Dutch
policymakers, researchers and professionals who are inwolved on preparing the national
Environment & Planning Act and managing natural resources. The meeting yielded a lively and
positive discussion on the applicability of Oppla in the various fields of work, including a
wishlist of improvements and additional functionalities. Also, Alterra was invited to present
Oppla at the ministeries of both Economic Affairs and Infrastructure & Environment.

Workshop programme and participants

Date:  April 4, 2117
Time: 13.30-17.00
Venue: Wing. Hollandseweg 7-E.
G706 KN Wageningen, the Netherlands

Background

During the past fowr years, Wageningen Enwironmental Research {i.e. Alterra) and Wing, together with
33 other research institutes, professional organizations and SME's from 14 European and 4 non-
European countries. collaborated on developing and testing new tools and methodologies with regards.
to the operationalization of ecosysteem services and natural capital. These activities were employed
within the famework of the European FPT-programme called 'OpenMESS; | Operationalization of
Matural Capital and Ecosystemn Services).

One offspring of OpenMESS is the knowledge-sharing platform called Oppla. Meant to be an
international marketplace of expertise on interdiscipinary approaches and stakeholder engagement in
deweloping and managing nature-based solutions, Oppla aims to be a community of practice where
working examples, best practices and quantifiable evidence are shared amongst researchers,
policymakers and professionals in the field.

Dwring the workshop of April 4, Alterra and Wing introduced the parficipants to the present capabilifies
of the Oppla platform, and invited them to reflect on its potentials with regands to working practices in
the Metherlands.

Aprll 18, 2017 « Wing 1

Appendix 4 : Feedback from OpenNESS SME event on Oppla

Feedback from OpenNESS SME event on Oppla
Brussels, 2&ctober 2015
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During a onaday OpenNESS event targeted at the SME community, a session was devoted to a
presentation and discussion on Oppla. At that point in time Oppla was very much in a development and
proposal stage, with no real product to be present&tie
session started with an introduction to the progress in
developing Oppla, with special attention to how SMEs can
benefit from using the platform. This was followed by an
interactive session during which participants identified
potential clients, howthey would reach them and how
Oppla could help in this process. The feedback from thig
session mainly was in terms of curiosity of the participants
on what Oppla potentially could deliver, a healthy
scepticism over what it would add to other existing
platform, and intrigue in terms of business potential. With
regard to the letter component, key elements coming out
of the group concerned:
- Potential for profiling your business and
products/services through the Oppla marketplace;
- Potential for firsthandinformation about
business opportunities (funding, calls, partners);
- Once the Oppla community would reach a critical
mass, potential for sponsoring Oppla or selling
products/services through Oppla.

A total of 48 persons participated in the meeting, of whig
19 represented the business community in some form (15
of which registered as SME and of these 4 were directly
involved in OpenNESS or Oppla).

Feedback from the third EU business and biodiversity
annual meeting

The Hague, 23 November 2016

The event wasrganised as part of the EU B@B platform
(http://ec.europa.eu/environment/biodiversity/business/i
ndex_en.htm and was attended by some 150
representatives from business, fince institutions,
government, NGOs and European Commission. It focused
ontwo key objectives:

- To take stock of what has been achieved by the
Platform and its members in 2016 and over the
last three years; and

- To discuss the expectations of members for fineire of the EU B@B Platform and to explore how
the Platform should engage with businesses in the future.

Most of the programme consisted of plenary presentations by a range of speakers from the platform, from
business, research and public authoritiese®f these was by Tiago Freitas of the EC DG Research &
24
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